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OBTAINING BOARD APPROVED 
CONTINUING EDUCATION 


The Board completed its renewal period for 2001. 
During the last renewal period there were several 
hearing instrument specialists who were not able to 
renew their licenses due to their failure to obtain 
Board Approved Continuing Education hours. 


Most of these individuals did obtain continuing edu- 
cation; however, the hours that they obtained were 
not approved by the Board. Therefore, they were 
required to obtain additional hours and pay the penal- 
ty fee. After December 31, 2000, they were not able 
to practice as a hearing instrument specialist until 
they obtained Board approved continuing education. 


According to 4 CSR 165-2.050(B), Any group or indi- 
vidual that wishes to sponsor an educational program 
to meet the standards for annual license renewal in 
Missouri shall submit a copy of the program schedule 
and outline to the Board. The outline shall indicate 
the program subject, the number of hours required for 
its presentation and the identity and qualifications of 
the speakers and instructors and shall be submitted 
to the board no less than thirty (80) days prior to the 
presentation of the program. 


The Board will not make any exceptions to this rule. 
The Board urges you to make sure that prior to 
attending a continuing education course that you may 
be using to meet your continuing education require- 
ments, you check with the Board office to be certain 
that the program has been approved by the Board. 


This newsletter contains a tentative list of programs 
that have been approved by the Board. This list only 
covers programs that have been approved up until 
the date of this newsletter. The Board urges you to 
review this list to make sure that the program you 
attended is listed. If you do not find the program on 


this list, then you should contact the Board office to 
make sure that it is a Board approved program. 


Please do not wait until the end of the year to make 
sure that the program you attended is approved. By 
waiting you may not have time to attend another con- 
tinuing education course in time to renew your 
license. In which case, you would not be able to prac- 
tice as a hearing instrument specialist until you have 
paid the penalty fee and attended another program 
that was approved by the Board. 


Currently, all hearing instrument specialist licenses 
expire each year on December 31st. 
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CHAIR’S REPORT 


On behalf of the Board, | would like to take this 
opportunity to welcome the new Director of the 
Division of Professional Registration, Marilyn Taylor 
Williams. The Board looks forward to working with 
Marilyn and the Division of Professional 
Registration in its future endeavors. 


| would also like to thank Lisa Guillory-Parsons for 
her hard work and dedication to the Board. Lisa 
recently resigned from the Board to serve on the 
Missouri State Audiology Advisory Board. She 
served as a member of the Missouri Board of 
Examiners for Hearing Instrument Specialists from 
July 3, 1997 to April 6, 2001. She was a great asset 
to the Board and her presence and wealth of 
knowledge will be greatly missed. 


| would also like to thank Nonaresa Montgomery for 
her work as public member on the Missouri Board 
of Examiners for Hearing Instrument Specialist. 
Although her term as public member was short 
lived it did not go without appreciation. 


The next scheduled Board meeting is September 
28, 2001 at the Division of Professional 
Registration in Jefferson City, Missouri. The 
Practical Examination will be administered at that 
time. The next written examination is scheduled for 
September 21, 2001. Anyone wishing to attend 
an open session of the Board may do so at the 
meeting in Jefferson City. 


Homer Miller, 
Board Chairman 


STATE BOARD REPORT 


EXECUTIVE 
DIRECTOR’S REPORT 


The 2001 fiscal year ended June 30, 2001. | 
would like to take this opportunity to provide you 
with this end of year report on Board activities as 
they relate to the hearing instrument specialist 
profession in the State of Missouri. 


Hearing Instrument Specialists 


Total # of Licenses - 487 
New Licenses Issued - 40 
By Examination - 9 

By Endorsement - 31 


Temporary Permits Issued - 20 
Registration of Supervision Certificates 
Issued - 9 


Licenses Renewed - 413 
Licenses Not Renewed - 39 


Hearing Instrument Specialists Complaints 


Official Complaints Received -34 
Investigations Conducted - 32 


Dana Hoelscher 
Executive Director 


NEW DIVISION 
DIRECTOR APPOINTED 


We would like to welcome Marilyn Taylor 
Williams to the Division of Professional 
Registration. On January 25, 2001, she was 
confirmed as the new Director of the Missouri 
Division of Professional Registration. She 
replaces Randall Singer, who served as the 
Division Director since 1993. 


Prior to her confirmation, Ms. Williams of Dudley, 
served in the House of Representatives from 
1991 to 2001. She represented District 156, 
comprised of parts of Stoddard, Wayne and 
Bollinger counties, from 1991 to 1993 and repre- 
sented District 159, comprised of parts of 
Stoddard and Scott counties from 1993 to 2001. 


In the General Assembly, Ms. Williams' key com- 
mittee assignments included chair of the House 
Agribusiness Committee, vice-chair of 
Appropriations, Agriculture and Economic 
Resources, and the House Budget Committee. 
She was also a member of the Missouri Tourism 
Commission. 


Marilyn Taylor Williams 
Division Director 
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STATE BOARD REPORT 


DISCIPLINARY ACTION 
TAKEN BY THE BOARD 


The Board has taken disciplinary action against the 
hearing instrument specialist license of Marsha 
Wade for assisting or enabling an individual to prac- 
tice or offer to practice the fitting of hearing instru- 
ments without a license issued by the Board. Ms. 
Wade's assistance and knowledge of the perform- 
ance of the unlicensed practice as a hearing instru- 
ment specialist is a violation of professional trust or 
confidence. 


Ms. Wade's license was placed on Probation for a 
period of two years effective September 29, 2000. 
The terms of the probation included: 1) keeping the 
Board apprised of her current address and tele- 
phone number at each place of residence and busi- 
ness. Ms. Wade shall notify the Board within ten 
days of any change in this information. 2) She shall 
timely renew her license and timely pay all fees 
required for license renewal and comply with all 
other requirements necessary to maintain her 
license in a current and active state. 3) If, at any 
time within the disciplinary period, Ms. Wade 
changes her residence from the State of Missouri, 
ceases to be currently licensed under the provisions 
of Missouri Chapter 346, or fails to keep the Board 
advised of all current places of residence and busi- 
ness, the time of absence, or unlicensed status or 
unknown whereabouts, shall not be deemed or 
taken as any part of the disciplinary period. 4) Ms. 
Wade shall comply with all provisions of Missouri 
Chapter 346 and all rules and regulations of the 
Board. 5) Ms. Wade shall meet with the Board ata 
regularly scheduled meeting of the Board upon 
request from the Board, and 6) Ms. Wade is pro- 
hibited from supervising any holder of a temporary 
permit issued by the Board to any person not pri- 
marily assigned to work at the same location as she 
works. 
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TEMPORARY PERMIT 
HOLDERS AND 
SUPERVISORS 


The Board wishes to remind Temporary Permit 
Holders and Supervisors that upon the termination 
of a temporary permit, either by it expiring or the ter- 
mination of the working relationship the Attestation 
of Supervision form must be completed and 
returned to the Board office. 


This form is completed by the supervisor evaluating 
the work completed by the temporary permit holder. 
According to 4 CSR 165-2.010 (8), Upon completion 
of any registered supervised experience, the hear- 
ing instrument specialist in training shall request an 
attestation form from the board to be completed by 
the registered supervisor and returned to the 
board." 


It is the responsibility of both the Temporary Permit 
holder and the Supervisor to comply with all sec- 
tions of 4 CSR 165-2.010. Many temporary permit 
holders terminate their relationship with a supervisor 
and neither the temporary permit holder nor the 
supervisor notifies the Board of the change. By fail- 
ing to do so is a violation of 4 CSR 165-2.010 and 
subjects both licenses to disciplinary action by the 
Board. 


The Board urges all its licensees to familiarize them- 
selves with all the statutes and regulations govern- 
ing their profession to prevent any problems that 
may arise as a result of lack of knowledge of the 
statutes and regulations. 


Licensees are always welcome to contact the Board 
office with any questions they may have regarding 
the statutes or regulations. 


STATE BOARD REPORT 


NEW LICENSEES 
July 1, 2000 to June 30, 2001 


Karen Adams Wendy Blackwell Adela Borton 

Jill Diesman April Doll Chana Edwards 

Preston Estes Jill Findley Maureen Fischer 
Amy F. Fleetwood Amy Geier Lisa Geier Deborah I. Hale 
Melissa Henry Denise Kornfeind Kris Loyd Amanda Ortmann 
Sharon Prusaczyk Annastatia Rebal Michael Schreiber Kristina Shilts 
Heath Steele Jennifer Thompson Anne Toth James West 


NEW TEMPORARY PERMIT HOLDERS 
July 1, 2000 to June 30, 2001 


Jerry Arter Carolyn Bequette Larry Dyer 

Dawna Gann Joseph Guison Roger Henderson 

Jennifer Listenberger Johnnie Malone Diana Lee Seear 
Deborah J. Stacks Lynn Thomas Larry Vezina Regina Woods 


RECENTLY REGISTERED SUPERVISORS 
July 1, 2000 to June 30, 2001 


Nancy Frasier Ailyn Hanke 
Keri Morgan Lyle Nelson 
John Rinehart Larry Ruder 
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STATE BOARD REPORT 


SEMINARS FOR CEU CREDITS 


4 CSR 165-2.050 Continuing Education Requirements (1) (B) 1. Requires that educational programs must be approved by the Board 
of Examiners for Hearing Instrument Specialists. The program information must be submitted 30 days prior to the presentation of the 
program. 


The following represents continuing education courses, which have been approved for 2001. You may contact the Board office at (573) 
751-0240 with questions or to verify if a continuing education course has been approved. 


SPONSOR NAME OF DATE OF LOCATION OF HOURS CONTACT PHONE 
PROGRAM PROGRAM PROGRAM 
Academy of Academy of June 8-10, 2001 Vancover, British 14.75 Susan Binder (814) 362-7245 
Rehabilitative Rehabilitative Columbia 
Audiology Audiology 
Annual Convent 
American 13th Annual April 19-22, 2001 San Diego, CA 27 Meggan Olek (800) 222-2336 
Academy of Meeting 
Audiology 
American Auditory American Auditory March 15-17, Scottsdale, AZ 15 AAS (602) 789-0755 
Society Society (AAS) 2001 
Annual Meeting 
Arizona 19th Annual January 13, 2001 Phoenix,AZ 8 Shell Claybrook (520) 762-0086 
Audiology Technology 
Network Update Seminar & 
Cerumen 
Arkansas Hearing = Facts on Hearing August 10-11, Little Rock, AR 12 Ervin W. Dock (417) 886-1960 
Society and Aging 2001 
Audina Hearing Hearing February 3, 2001 Orlando, FL 10 Billie Howell (800) 223-7700 
Instruments Healthcare 
Providers 
Educational 
Seminar 
Audina Hearing Hearing February 2, 2001 Orlando, FL 10 Billie Howell (800) 223-7700 
Instruments, Inc. Healthcare 
Providers 
Educational 
Seminar 
Audiology Online Accepting New April 15-December Internet 1 AudiologyOnline. 
Truths in Hearing 31, 2001 Com 
Aids 
Audiology Online Annoyance and April 15-December __ Internet 1 AudiologyOnline. 
Hearing Aids 31, 2001 Com 
Audiology Online — Audiologic April 15- Internet 1 AudiologyOnline. 
Rehabilitation - December 31, Com 
Good Hearing 2001 
Health Care 
Audiology Online Audiology and April 15- Internet 1 AudiologyOnline. 
Evidence - December 31, Com 
Based Health 2001 
Care 
Audiology Online — Central Auditory April 15- Internet 1 AudiologyOnline. 
Processing in December 31, Com 
Clinical Practice 2001 
Audiology Online —_ Clinical April 15- Internet 1 AudiologyOnline. 
Electrocochlegar- December 31, Com 
phy: Overview..... 2001 
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SPONSOR 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


Audiology Online 


NAME OF 
PROGRAM 


Clinical Results of 
the Six 
Microphone 
Cochlear 
Implants: an 
Overview 
Directional 
Microphone 
Pattems: They 
Evaluating 
Hearing in Infants 
& Smal Children 
Facilitation of 
Group Support 
Programs for 
New HA 

Five Myths in 
Assessing the 
Effects of Noise 
on.. 

In Search of the 
DigiMold 


Infection Control 
in Audiology 


Integrating New 
Counseling Skills 
Into Existing 
Integrating 
Physiologic 
Technologies for 
Hearing 

Issues in 
Cerumen 
Management 
Managing 
Chronic Tinnitus 
as Phantom 
Auditory Pain 
New Audiology - 
Based 
Opportunities in 
Management 
Outcome 
Measures in 
Audiology: 
Knowing We've 
Made 

Tinnitus: It has a 
Certain Ring to It 


Tone Burst Evoke 
Potentials: 
Clinical 
Applications 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 


April 15- 
December 31, 
2001 


April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 


April 15- 
December 31, 
2001 


April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 


April 15- 
December 31, 
2001 


April 15- 
December 31, 
2001 

April 15- 
December 31, 
2001 


LOCATION OF 


PROGRAM 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


HOURS 


CONTACT 


AudiologyOnline. 


Com 


AudiologyOnline. 


Com 


AudiologyOnline. 
Com 
AudiologyOnline. 
Com 


AudiologyOnline. 


Com 


AudiologyOnline. 
Com 


AudiologyOnline. 


Com 


AudiologyOnline. 
Com 
AudiologyOnline. 
Com 


AudiologyOnline. 


Com 


AudiologyOnline. 
Com 


AudiologyOnline. 
Com 


AudiologyOnline. 
Com 


AudiologyOnline. 


Com 


AudiologyOnline. 
Com 


AudiologyOnline. 
Com 
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PHONE 
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SPONSOR 


Audiology Online 


Audiology Online 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 
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NAME OF 
PROGRAM 


Universal 
Newborn Hearing 
Screening: A 
Statistical 
Universal 
Screening of 
Newborns: The 
Promise and 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 
Mastering 
Beltone's 
Continuing Care 
Process 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


April 15- 
December 31, 
2001 


April 15- 
December 31, 
2001 


April 27-28, 2001 


May 11-12, 2001 


June 8-9, 2001 


June 8-9, 2001 


June 8-9, 2001 


June 22-23, 2001 


September 21- 
22, 2001 


September 21- 
22, 2001 


October 5-6, 
2001 


October 5-6, 
2001 


November 2-3, 
2001 


November 2-3, 
2001 


LOCATION OF 
PROGRAM 


Internet 


Internet 


Dallas, TX 


Atlanta, GA 


Charlotte, NC 


Washington, DC 


Chicago, IL 


White Plains, NY 


Detroit, MI 


Boston, MA 


Phoenix, AZ 


Denver, CO 


Orlando, FL 


San Diego, CA 


HOURS 


15 


15 


15 


15 


15 


15 


15 


15 


CONTACT PHONE 


AudiologyOnline. 
Com 


AudiologyOnline. 
Com 


Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
Tom Adams 773-866-7416 
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SPONSOR 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


Beltone 


NAME OF 
PROGRAM 


Beltone Better 
Patient Care 
Workshop, Level 1 
Beltone Better 
Patient Care 
Workshop, Level 1 
Beltone Better 
Patient Care 
Workshop, Level 1 
Beltone Better 
Patient Care 
Workshop, Level 1 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 
Beltone Better 
Patient Care 
Workshop, Level II 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


June 22-23, 2001 
September 28- 
29, 2001 


October 12-13, 
2001 


November 2-3, 
2001 


June 15, 2001 
September 7, 
2001 


September 14, 
2001 


September 21, 
2001 

October 4, 2001 
October 4, 2001 
October 11, 2001 
October 11, 2001 
October 12, 2001 
October 18, 2001 
October 19, 2001 
October 25, 2001 
October 26, 2001 
November 1, 


2001 


November 8, 
2001 


LOCATION OF HOURS 


PROGRAM 


Chicago, IL 


Chicago, IL 


Chicago, IL 


Chicago, IL 


Seattle, WA 


Birmingham, AL 


Nashville, TN 


Anaheim, CA 


Minneapolis, MN 


Newark, NJ 


St. Louis, MO 


Washington, DC 


Tampa, FL 


Syracuse, NY 


Atlanta, GA 


Hartford, CT 


Charlotte, NC 


San Antonio, TX 


Dallas, TX 


CONTACT 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


Tom Adams 


PHONE 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 


(800) 621-1275 
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SPONSOR 


Beltone 


Beltone 


Beltone 
Electronics Corp 


Center for Hearing 
Aid Research & 
Tech Training 
(CHARTT) 


Central Institute for 
the Deaf 


Children's Mercy 
Hospitals & Clinic 
Children's Mercy 
Hospitals & Clinics 
Children's Mercy 
Hospitals & Clinics 


Colorado Hearing 
Society 


GN ReSound 


GN ReSound 


GN Resound 
GN Resound 
GN Resound 
GN Resound 
GN Resound 


Hearing Health 
International 
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NAME OF 
PROGRAM 


Mastering 
Beltone's 
Consultative Care 
Process 
Mastering 
Beltone's 
Consultative 
Care Process 
Beltone North 
American 
Business 
Conference 2001 
Hearing-Aid 
Outcome 
Measures: A 
Chartting the Cour 


New Frontiers in 
the Amelioration of 
Hearing Loss 
CMH 9th Annual 
Cleft Palate 
Craniofacial 
Symposium 
Quarterly 
Audiology 
Inservice 

Digital and FM 
Options 


Sixth Annual 
Rocky Mountain 
Hearing 
Symposium 
Advanced 
Danalogic Training 
Agenda 
Advanced Digital 
5000 ReSource II 
Training 

Canta Training 


Canta Training 
Canta Training 
Canta Training 
Canta Training 
2001 Hearing 
Health 


International 
Seminars 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


May 22-23, 2001 


July 18-19, 2001 


February 18-20, 
2001 


May 17-18, 2001 


March 22-24, 
2001 


September 28, 
2001 

February 23, 
2001 


June 15, 2001 


June 21-23, 2001 


January 31, 2001 


February 1, 2001 


May 2, 2001 
May 3, 2001 
May 22, 2001 
May 23, 2001 
June 27, 2001 


February 2-3, 
2001 


LOCATION OF 
PROGRAM 


St. Louis, MO 


Columbus, OH 


Scottsdale, AZ 


Bloomington, IN 


Clayton, MO 


Kansas City, MO 


Kansas City, MO 


Kansas City, MO 


Denver, CO 


Kansas City, MO 


Kansas City, MO 


Overland Park, 
KS 

Overland Park, 
KS 

St. Louis, MO 


St. Louis, MO 
St. Louis, MO 


Austin, TX 


HOURS 


15 


15 


8.75 


12 


16.25 


CONTACT 


Tom Adams 


Tom Adams 


Paula Weiger 


CHARTT 


Ann Geers, Ph.D 


Paula Lierman 


Denise Miller 


Denise Miller 


Connie Patton 


Edward Anthony 


Edward Anthony 


Edward Anthony 
Edward Anthony 
Edward Anthony 
Edward Anthony 
Julie Bridges 


Dianne Webberly 
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PHONE 


(800) 621-1275 


(800) 621-1275 


(314) 977-0156 


(816) 234-3759 


(816) 234-3677 


(816) 234-3291 


(970) 225-9505 


(888) 661-7805 


(888) 661-7805 


(888) 661-7805 
(888) 661-7805 
(888) 661-7805 
(888) 661-7805 
(800) 248-4327 
(800) 770-8977 
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SPONSOR 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 


Hearing Health 
International 
Institute 


Hearing Health 
International 
Institute 


Hearing Health 
Intemational 
Institute 


NAME OF 
PROGRAM 


2001 Hearing 
Health 
International 
Seminars 
2001 Hearing 
Health 
International 
Seminars 
2001 Hearing 
Health 
International 
Seminars 
Loudness Growth 


Diversity 
Preparedness 


Diversity 
Preparedness 


Diversity 
Preparedness 


Diversity 
Preparedness 


Introduction to 
Earmold and Shell 
Technology 
Introduction to 
Earmold and Shell 
Technology 
Introduction to 
Earmold and Shell 
Technology 
Introduction to 
Earmold and Shell 
Technology 
Introduction to 
Earmold and Shell 
Technology 
Introduction to 
Earmold and Shell 
Technology 
Diversity 
Preparedness 


Ear Impressions 


Ear Impressions 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


March 23-24, 
2001 


May 4-5, 2001 


June 22-23, 2001 


January 27, 2001 


March 18, 2001 


April 12, 2001 


May 19, 2001 


June 26, 2001 


February 27, 2001 


February 27, 2001 


March 13, 2001 


April 17, 2001 


May 15, 2001 


June 12, 2001 


February 22, 2001 


April 13 - Dec 31, 
2001 


Internet 


LOCATION OF 
PROGRAM 


Houston, TX 


Dallas, TX 


Austin, TX 


Internet Course 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


Internet 


HOURS 


15 


15 


15 


CONTACT 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Dianne Webberly 


Dianne Webberley 


Dianne Webberley 


Hearing Health 
International 
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PHONE 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


360-834-9664 


(800) 770-8977 
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SPONSOR 


Hearing Health 
Intemational 
Institute 


Hearing Health 
Intemational 
Institute 


Hearing Health 
Intemational 
Institute 


Hearing 
Healthcare 
Providers of 
Arizona 

lowa Assoc of 


Hearing Health 
Professionals 


Kansas City 
Society of 
Audiology 
Kansas City 
Society of 
Audiology 
Kansas Hearing 
Aid Association, 
Inc. 

Kansas Speech- 
Language-Hearing 
Assoc 

Kresge Research 
Center 

Kresge Research 
Center 

Lori Unitron 

Lori Unitron 

Lori Unitron 

Lori Unitron 
Marcon 


MedRex 


PAGE 12 


NAME OF 
PROGRAM 


Loudness Growth 


Loudness Growth 


Hearing Health 
Intemational 
Institute Seminar 


2001 Summer 
Educational 
Conference 


Spring Conference 


FM Systems - 
Who, Where, 
When and Why 


Hair Cell 
Regeneration & 
Cochlear 
Pathophysiology 
Kansas 
Continuing 
Educational 
Seminar 

2001 Audiology 
Symposium 


New 
Developments in 
the Practice of 
Modem Audiolo 
Identification and 
Management of 
Hearing Impaired 
Nexus Regional 
Training Course 
Nexus Regional 
Training Course 
Axiom Regional 
Training Course 
Axiom Regional 
Training Course 
Marcon Annual 
Meeting 
Practical 
Application of 
Computerized 
Diagnostic. 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


May 16, 2001 


June 6, 2001 


January 8-9, 2001 


June 22-23, 2001 


March 30-31, 
2001 


March 13, 2001 


July 10, 2001 


March 30-31, 
2001 


May 5, 2001 


March 29-31, 
2001 


June 20-23, 2001 


June 12, 2001 
June 13, 2001 
June 12, 2001 
June 13, 2001 
February 2-3, 


2001 
March 10-11, 2001 


LOCATION OF 
PROGRAM 


Internet 


Internet 


Austin, TX 


Phoenix, AZ 


West Des Moines, 


IA 


Overland Park, KS 


North Kansas City 


Topeka, KS 


Hutchinson, KS 


New Orleans, LA 


New Orleans, LA 


Overland Park, KS 
Clayton, MO 
Overland Park, KS 
Clayton, MO 
Cancun, Mexico 


Seminole, FL 


HOURS 


1.5 


CONTACT 


Dianne Webberley 


Dianne Webberley 


Dianne Webberley 


Cheryl Kelley 


IAHHP Office 


Barbara Luikart 


Barbara Luikart, 
M.A. 


M. Day Kaufmann 


Dixie Heinrich 


Course 
Coordinator 


Course 
Coordinator 
Denise M. Colo 
Denise M. Colo 
Denise M. Colo 
Denise M. Colo 
Michael Winship 


Rich Milroy 


Continued on Page 13 


PHONE 


(800) 770-8977 


(800) 770-8977 


(800) 770-8977 


(480) 649-8474 


(515) 440-6057 


(816) 751-2580 


(816) 751-2580 


(785) 266-4833 


(316) 793-6550 


(504) 568-4785 


(504) 568-4785 


(800) 888-8882 
(800) 888-8882 
(800) 888-8882 
(800) 888-8882 
(612) 938-5020 
(888) 392-1234 


Continued from Page 12 


SPONSOR 


MedRex 


MedRex 


MedRex 


MedRex 


MedRex 


MedRex 


MedRex 


MedRex 


MedRex 


Micro-Tech 


Micro-Tech 


Micro-Tech 


Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 


Miracle Ear 


NAME OF 
PROGRAM 


Practical 
Application of 
Computerized 
Diagnostic. 
Practical 
Application of 
Computerized 
Diagnostic.. 
Practical 
Application of 
Computerized 
Diagnostic. 
Practical 
Application of 
Computerized 
Diagnostic. 
Practical 
Application of 
Computerized 
Diagnostic. 
Practical 
Application of 
Computerized 
Diagnostic. 
Practical 
Application of 
Computerized 
Diagnostic. 
Practical 
Application of 
Computerized 
Diagnostic. 
Practical 
Application of 
Computerized 
Diagnostic. 
Adventures In 
Technology 
Software 
Walktrough and 
Troubleshooting 
Speech 
Intelligibility and 
High Frequency 
1001 Miracle-Ear 
Product Training 
1001 Miracle-Ear 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


April 28-29, 2001 
May 19-20, 2001 
June 23-24, 2001 
July 21-22, 2001 


August 25-26, 
2001 


September 22-23, 
2001 


October 20-21, 
2001 


November 17-18, 
2001 


December 15-16, 
2001 
March 8-9, 2001 


April 18 & April 20, 
2001 
April 20, 2001 


March 12-14, 
2001 

April 23-25, 2001 
February 26, 2001 
February 28, 2001 
February 28, 2001 
March 2, 2001 


March 2, 2001 


LOCATION OF 
PROGRAM 


Seminole, FL 


Seminole, FL 


Seminole, FL 


Seminole, FL 


Seminole, FL 


Seminole, FL 


Seminole, FL 


Seminole, FL 


Seminole, FL 


Cancun, Mexico 


San Diego, CA 


San Diego, CA 


Plymouth, MN 
Plymouth, MN 
Salt Lake City 
Phoenix, AZ 
Syracuse, NM 
Dallas, TX 


Philadelphia, PA 


HOURS 


CONTACT 


Rich Milroy 


Rich Milroy 


Rich Milroy 


Rich Milroy 


Rich Milroy 


Rich Milroy 


Rich Milroy 


Rich Milroy 


Rich Milroy 


Mary MacRae 


Micro-Tech 


Micro-Tech 

Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 


Robert Prifrel 


PHONE 


(888) 392-1234 


(888) 392-1234 


(888) 392-1234 


(888) 392-1234 


(888) 392-1234 


(888) 392-1234 


(888) 392-1234 


(888) 392-1234 


(888) 392-1234 


(800) 635-3455 


(800) 635-3455 


(800) 635-3455 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 


(763) 268-4000 


Continued on Page 14 
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SPONSOR 


Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 
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NAME OF 
PROGRAM 


1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1002 Enhanced 
Product Training 
1003 
Troubleshooting 
with Miracle Ear 
Harmony 

1003 
Troubleshooting 
with Miracle Ear 
Harmony 

1003 
Troubleshooting 
with Miracle Ear 
Harmony 

1003 
Troubleshooting 
with Miracle Ear 
Harmony 

1003 
Troubleshooting 
with Miracle Ear 
Harmony 

1003 
Troubleshooting 
with Miracle Ear 
Harmony 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


March 5, 2001 
March 7, 2001 
March 9, 2001 
March 12, 2001 
March 14, 2001 
March 16, 2001 
March 19, 2001 
March 21, 2001 
March 23, 2001 
April 9, 2001 
April 11, 2001 
April 17, 2001 
April 23, 2001 
April 23, 2001 
April 25, 2001 
April 26, 2001 
April 27, 2001 


March 5, 2001 


March 7, 2001 


March 27, 2001 


March 29, 2001 


April 9, 2001 


April 11, 2001 


LOCATION OF 


PROGRAM 


San Francisco, CA 


Seattle, WA 
Wichita, KS 
Chicago, IL 
Madison, WI 
Cleveland, OH 
Jackson, MS 
Charlotte, NC 
Paramus 
Boston, MA 
Kansas City 
Los Angeles 
Portland, OR 
Tampa, FL 
Charleston, SC 
Denver, CO 
Cincinnati, OH 


Baltimore, MD 


Albany 


Los Angeles 


San Francisco, CA 


Salt Lake City, UT 


Phoenix, AZ 


HOURS 


7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 
7.5 


7.5 


7.5 


7.5 


7.5 


7.5 


CONTACT 


Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


PHONE 


(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 
(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


Continued on Page 15 
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SPONSOR 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 


Miracle Ear 


NAME OF 
PROGRAM 


2003 Basic Ansi- 
Hat Analysis & 
Real-Ear Measure 
2003 Basic Ansi- 
Hat Analysis & 
Real-Ear Measure 
2003 Basic Ansi- 
Hat Analysis & 
Real-Ear Measure 
2003 Basic Ansi- 
Hat Analysis & 
Real-Ear Measure 
2003 Basic Ansi- 
Hat Analysis & 
Real-Ear Measure 
2004 Advanced 
Ansi-Hat Analysis 
& Real-Ear 
Measure 

2004 Advanced 
Ansi-Hat Analysis 
& Real-Ear 
Measure 

2004 Advanced 
Ansi-Hat Analysis 
& Real-Ear 
Measure 

2004 Advanced 
Ansi-Hat Analysis 
& Real-Ear 
Measure 

2004 Advanced 
Ansi-Hat Analysis 
& Real-Ear 
Measure 

2005 
Troubleshooting 
Hearing Aid 
Modification 

2005 
Troubleshooting 
Hearing Aid 
Modification 

1002 Enhanced 
Product Training 


Enhanced Product 
Training 
Troubleshooting 
with Harmony 
Basic HAT-REM 


Advanced HAT- 
REM 
Product Training 


Enhanced Product 
Training 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


February 22, 2001 


March 15, 2001 


March 27, 2001 


April 17, 2001 


April 26, 2001 


February 23, 
2001 


March 16, 2001 


March 28, 2001 


April 18, 2001 


April 27, 2001 


February 27, 2001 


March 1, 2001 


February 26, 2001 


April 30, 2001 
May 1, 2001 
May 3, 2001 
May 4, 2001 
May 15-16, 


2001 
May 14, 2001 


LOCATION OF 
PROGRAM 


Plymouth, MN 


Plymouth, MN 


Nashua, NH 


Philadelphia, PA 


Plymouth, MN 


Plymouth, MN 


Plymouth, MN 


Nashua, NH 


Philadelphia, PA 


Plymouth, MN 


Dallas, TX 


St. Louis, MO 


Lansing 


Travers City, MI 
Travers City, MI 
Birmingham, AL 
Birmingham, AL 
Plymouth MN 


Jacksonville, FL 


HOURS 


7.5 


7.5 


7.5 


7.5 


7.5 


7.5 


7.5 


7.5 


6.5 


6.5 


CONTACT 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 


Robert Prifrel 


PHONE 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 


(763) 268-4025 


Continued on Page 16 
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SPONSOR 


Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 
Miracle Ear 


Miracle Ear 
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NAME OF 
PROGRAM 


Enhanced Product 
Training 
Enhanced Product 
Training 

Basic HAT-REM 


Advanced HAT- 
REM 

Enhanced Product 
Training 
Enhanced Product 
Training 
Enhanced Product 
Training 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Enhanced Product 
Training 
Enhanced Product 
Training 
Enhanced Product 
Training 

Basic HAT-REM 


Troubleshooting 
with Harmony 
Advanced HAT- 
REM 

Basic HAT-REM 


Advanced HAT- 
REM 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting & 
Modification 
Basic HAT-REM 


Advanced HAT- 
REM 
Basic HAT-REM 


Advanced HAT- 
REM 
Product Training 


Enhanced Product 
Training 
Troubleshooting 
with Harmony 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


May 16, 2001 
May 18, 2001 
May 21, 2001 
May 22, 2001 
May 30, 2001 
June 1, 2001 
June 4, 2001 
June 6, 2001 
June 8, 2001 
June 11, 2001 
June 13, 2001 
June 15, 2001 
June 26, 2001 
June 26, 2001 
June 27, 2001 
May 24, 2001 
May 25, 2001 
June 27, 2001 
June 8, 2001 
June 29, 2001 
June 29, 2001 
July 9, 2001 
July 10, 2001 
July 12, 2001 
July 13, 2001 
July 31-August 1, 
2001 

July 31, 2001 
August 2, 2001 


LOCATION OF 
PROGRAM 


Birmingham, AL 
Arlington, TX 
Charlotte, NC 
Charlotte, NC 
Sacramento, 
CA 

Rapid City, SD 
Albany, NY 
Marlboro, MA 
Raleigh, NC 
Des Moines, IA 
Decatur, IL 
Memphis, TN 
Arlington, TX 
Orlando, FL 
Arlington, TX 
Denver, CO 
Denver, CO 
Wausau 
Jacksonville, NC 
Rapid City, IA 
Birmingham, AL 
Oakland 
Oakland 

Salt LakeCity, UT 
Salt Lake City,UT 
Plymouth, MN 
Buffalo, NY 


Albany, NY 


HOURS 


CoO oO CO OO oO oO oO @0O oO @©O ©O= oO @©O© oO oO oO  ©o oO oO @o@e oOo oOo oO oO oOo 


ee 
(o>) 


CONTACT 


Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 
Robert Prifrel 


Robert Prifrel 


PHONE 


(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 
(763) 268-4025 


(763) 268-4025 
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Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


NAME OF 
PROGRAM 


Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Troubleshooting 
with Harmony 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


August 3, 2001 


August 13, 2001 


August 15, 2001 


August 17, 2001 


August 20, 2001 


August 22, 2001 


August 24, 2001 


August 27, 2001 


August 29, 2001 


Sept. 5-7, 2001 


Sept. 5-7, 2001 


Sept. 5-7, 2001 


Sept. 5-7, 2001 


Sept. 10-12, 2001 


Sept. 13-15, 2001 


Sept. 10-12, 2001 


Sept. 13-15, 2001 


Sept. 11-13, 2001 


Sept. 18-20, 2001 


LOCATION OF 


PROGRAM 


Albany, NY 
Portland, OR 
Sacramento, CA 
Denver, CO 


Nashville, TN 


Jefferson City, MO 


Decatur, IL 


Pittsburgh, PA 


Baltimore, MD 


Plymouth, MN 


San Rafael, CA 


Manchester, CT 


Anchorage, AK 


Addison, TX 


Addison, TX 


Tallahassee, FL 


Tallahassee, FL 


Plymouth, MN 


Denver, CO 


HOURS 


oC oOo oOo oOo ao @Oo© oOo fo @w 


ine) 
K 


24 


24 


24 


24 


24 


24 


24 


24 


CONTACT 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


PHONE 


(763) 268-4025 


(763) 268-4025 


(763) 268-4025 


(763) 268-4025 


(763) 268-4025 


(763) 268-4025 


(763) 268-4025 


(763) 268-4025 


(763) 268-4025 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


Continued on Page 18 
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Continued from Page 17 


SPONSOR 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 
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NAME OF 
PROGRAM 


Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


Sept. 18-20, 2001 


Sept. 18-20, 2001 


Sept. 18-20, 2001 


Sept. 18-20, 2001 


Sept. 24-27, 2001 


Sept. 26-29, 2001 


Sept. 24-27, 2001 


Sept. 27-29, 2001 


Oct. 1-6, 2001 


Oct. 2-4, 2001 


Oct. 2-4, 2001 


Oct. 2-4, 2001 


Oct. 8-13, 2001 


Oct. 15-20, 2001 


LOCATION OF 
PROGRAM 


Nashville, TN 
Beachwood, OH 
White Plaines, NY 
Schaumburg, IL 
Charlotte, NC 
Charlotte, NC 
Long Beach, CA 
Madison Heights, 
MI 

Phoenix, AZ 
Plymouth, MN 
Omaha, NB 
Brookfield, WI 
Framingham, MA 


Charlotte, NC 


HOURS 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


CONTACT 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


PHONE 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 
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SPONSOR 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


NAME OF 
PROGRAM 


Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


Oct. 15-20, 2001 


Oct. 15-20, 2001 


Oct. 22-27, 2001 


Oct. 29 - Nov. 3, 
2001 


Oct. 30 - Nov. 1, 
2001 


Nov. 5-10, 2001 


Nov. 12 - 17, 2001 


Nov. 13-15, 2001 


Nov. 13-15, 2001 


Nov. 26-Dec. 1, 


2001 


Nov. 26-Dec. 1, 


2001 


Nov. 27-29, 2001 


Dec. 3-8, 2001 


Dec. 3-8, 2001 


LOCATION OF 


PROGRAM 


Grand Rapids, MI 


Madison Heights, 
MI 


Altamonte Springs, 


FL 


Memphis, TN 


Nashville, TN 


King of Prussia, 


PA 


Pittsburgh, PA 


Denver, CO 


Des Moines, IA 


Rosewell, GA 


Tampa, FL 


Santa Clara, CA 


Montclair, CA 


Philadelphia, PA 


HOURS 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


24 


CONTACT 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


PHONE 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


Continued on Page 20 
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Continued from Page 19 


SPONSOR 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Miracle Ear 


Missouri Academy 
of Audiology 


Missouri Hearing 
Society 


Mo Speech- 
Language-Hearing 
Assoc. 

National Hearing 
Centers 


National Hearing 
Centers 
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NAME OF 
PROGRAM 


Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Hearing Aid 
Customer 
Management & 
Care System 
Newbom Hearing 
Screening 
Workshop 
2001 St. Louis 
Seminar 


Mo. Speech- 
Language-Hearing 
Assoc. Annual 
Meeting 

NHC, Inc. 
Advanced Training 
Seminars, Spring 
2001 

NHC, Inc. 
Advanced Training 
Seminars, Spring 
2001 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


Dec. 10-15, 2001 


Dec. 3-8, 2001 


Jan. 7-12, 2001 


Jan. 7-12, 2001 


Jan. 7-12, 2001 


Jan. 8-10, 2001 


Jan. 14-19, 2001 


Jan. 14-19, 2001 


Jan. 21-25, 2001 


March 16, 2001 


March 23-25, 
2001 


March 30-April 1, 
2001 


February 10-11, 
2001 


February 24-25, 
2001 


LOCATION OF 
PROGRAM 


Sacramento, CA 


Beachwood, OH 


Sunset Hill, MO 


Salt Lake City, UT 


Las Vegas, NV 


Altamonte Springs, 


FL 


Mission Viejo, CA 


Richmond, VA 


Overland Park, KS 


Bridgeton, MO 


St. Louis, MO 


Osage Beach, 
MO 


Atlanta, GA 


Dallas, TX 


HOURS 


24 


24 


24 


24 


24 


24 


24 


24 


CONTACT 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Robert Prifrel 


Larry Mazzeo 


Clarence Jones 


Sarah Mediavilla 


Keri Morgan 


Keri Morgan 


Continued on Page 21 


PHONE 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(763) 268-4000 


(573) 364-5719 


(573) 635-3557 


(816) 436-8231 


Continued from Page 20 


SPONSOR 


National Hearing 
Centers 


Nebraska Hearing 
Society 
Nebraska Hearing 
Society 
Nebraska Hearing 
Society 


Nebraska Hearing 
Society 


Nebraska Hearing 
Society 


Nebraska Hearing 
Society 


Omni Hearing 
Systems 


Oticon 


Oticon 


Oticon, Inc. 


Oticon, Inc. 


Phonak 
Phonak 
Phonak 
Phonak 


Phonak 


NAME OF 
PROGRAM 


NHC, Inc. 
Advanced Training 
Seminars, Spring 
2001 

Hearing, the 50 
Plus Years 


Quantifying the 
Obvious: The 
Impact of Hearing 
Aid 

Hearing from a 
Physician's Point 


Ask the Experts 


Hi Tech Errors 


Hands On 
Demonstrations 


Educational 
Session V 


Advanced Non-lin- 
ear Technology for 
Severe & 
Profound Hearing 
Loss 

Advanced Non-lin- 
ear Technology for 
Severe & 
Profound Hearing 
Loss 

DigiFocus 
Certification 
Seminar 
DigiFocus 
Certification 
Seminar 

Phonak Claro 
Training Course 
Phonak Claro 
Training Course 
Advanced Digital 
Programming 
Claro One Year 
Later Course 
Advance Digital 
Programming 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


March 10-11,2001 


March 30, 2001 


March 30, 2001 


March 30, 2001 


March 30, 2001 


March 30, 2001 


March 31, 2001 


January 4-5, 2001 


September 19, 
2001 


September 20, 
2001 


June 12, 2001 


June 14, 2001 


March 16-17, 
2001 
March 16-17, 
2001 
April 11, 2001 


May 10, 2001 


May 9, 2001 


LOCATION OF HOURS 


PROGRAM 


Kansas City, MO 


Lincoln, NE 


Lincoln, NE 


Lincoln, NE 


Lincoln, NE 


Lincoln, NE 


Lincoln, NE 


Carrollton, TX 


Kansas City, MO 


Wichita, KS 


Kansas City, MO 


St. Louis, MO 


Warrenville, IL 
Warrenville, IL 
St. Louis, MO 

Overland Park, 


KS 
St. Louis, MO 


13 


12 


4 


CONTACT 


Keri Morgan 


Michele Hurley (800) 527-0872 
Ken Saiki (800) 227-3921 
Ken Saiki (800) 227-3921 
Ken Saiki (800) 526-3921 
Ken Saiki (800) 526-3921 
Steve Spencer (800) 777-7333 
Steve Spencer (800) 777-7333 
J. Mark Goffinet (660)826-0180 
Melissa Pacey (800) 777-7333 
Mark Goffinet (573) 489-8802 
Continued on Page 22 


PHONE 


(402) 475-1831 


(402) 475-1831 


(402) 475-1831 


(402) 475-1831 


(402) 475-1831 


(402) 475-1831 
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SPONSOR 


Phonak 


Phonak 


Songbird Hearing 
Songbird Hearing 
Sonus 

Soundtec 
Southwest 


Missouri State 


Southwest 
Missouri State 
University 
Spokane Falls 
Community 
College 


St. Francis Medical 
Center 


St. Louis 
Children's Hosp 
Starkey Labs 
Starkey Labs 


Starkey Labs 


Starkey Labs 
Starkey Labs 
Starkey Labs 


Symphonix 


Symphonix 


PAGE 22 


NAME OF 
PROGRAM 


Advance Digital 
Programming 

A Sound 
Foundation 
Through Early 
Amplification 
Songbird Practical 
Fitting Solutions 
Songbird Practical 
Fitting Solutions 
HearPO Managed 
Care Summit 
Introducing the 
Direct System 
Track C - 
Audiology, 
Education of the 
Deaf and ... 
ImpaCt Dynamic 
Speech Re- 
Coding Hearing 
Instrument 
Hearing 
Instrument 
Specialist Distance 
Leaming 

The 14th Annual 
Hearing Aid 
Seminar 
Cochlear Implants 
in Children 
Symposium 
Technology 
Cruise: Rhapsody 
of the Seas 
Technology 
Cruise: Rhapsody 
of the Seas 
Technology 
Cruise: Rhapsody 
of the Seas 
Audibel Success 
Symposium 2001 
Technology 2001 


Alaska Technology 
2001 Cruise 
Introduction to the 
Vibrant 
Soundbridge 
Introduction to the 
Vibrant 
Soundbridge 


STATE BOARD REPORT 


DATE OF 
PROGRAM 
May 10, 2001 


Nov. 8-10, 2001 


July 19, 2001 
August 2, 2001 
April 16-18, 2001 
July 13, 2001 


March 3, 2001 


June 15, 2001 


August 9-Dec. 31, 
2001 


February 2-3, 
2001 

March 1-3, 2001 
January 8-10, 
2001 


January 29-31, 
2001 


February 5-7, 
2001 


April 6-7, 2001 
April 29-30, 2001 
July 5-7, 2001 


June 28, 2001 


July 19, 2001 


LOCATION OF 
PROGRAM 
Overland Park, KS 


Chicago, IL 


St. Louis, MO 
Kansas City, KS 
Reno, NV 
Dallas, TX 


Springfield, MO 


Springfield, MO 


Internet 


Cape Girardeau, 
MO 


Los Angeles 
Cruise Ship, 
Mexico 


Cruise Ship, 
Mexico 


Cruise Ship, 
Mexico 


Las Vegas, NV 
Eden Prairie, MN 
Alaska 


St. Louis, MO 


Kansas City, MO 


HOURS 


17.5 


13.75 


40 


12.75 


CONTACT 


Mark Goffinet 


Cathy Jones 


Catherine M. 
Keske, M.S. 
Catherine M. 
Keske 

Amy Fife 
Steve Hawkins 


Neil J. DiSarno 


Karen Adams 


Jim Pollard 


Mary Underwood 


Colleen Hruska 


Paula Smith (800) 328-8602 
Paula Smith (800) 328-8602 
Paula Smith (800) 328-8602 
Paula Smith (800) 328-8602 
Paula Smith (800) 328-8602 
Paula Smith (800) 328-8602 
Christine (408) 232-0710 
Menapace 

Christine (720)570-4777 
Menapace 

Continued on Page 23 


PHONE 


(573) 489-8802 


(800) 777-7333 


(887) 412-4094 
(887) 412-4094 
(503) 225-9309 
(405) 842-5045 


ext . 118 
(417) 836-5368 


(417) 836-5275 


(509) 533-3148 


(573) 331-5163 


Continued from Page 22 


SPONSOR 


Univ. of Kansas 
Medical Center 


University of 
Kansas Medical 
Center 


University of 
Minnesota 
Vanderbilt 
University 


Vanderbilt 
University 
Vanderbilt 
University 


Vanderbilt 
University 


Washington 
University 


Washington 
University 


Washington 
University 


Washington 
University 


Washington 
University 


Washington 
University 


NAME OF 
PROGRAM 


Implantable Middle 
ear Hearing Aid 
Devices 
Implantable Middle 
Ear Hearing Aid 
Devices 


Diagnosis & 
Habilitation of 
Hearing Loss in 
Infant 

Pediatric 
Workshops 


Pediatric 
Workshops 


Adult Workshops 


Vanderbilt 
Pediatric Hearing 
Aid Selection and 
Fit 

Use of Frequency 
Compression to 
Provide Better... 
Comparison of the 
Recognition of Soft 
Speech Sound 
Widex Hearing Aid 
Company - Digital 
Options 

Songbird Hearing 


New Perpectives 
on the 
Psychosocial 
Impact of Hear 
Widex SENSO 
Diva 


STATE BOARD REPORT 


DATE OF 
PROGRAM 


March 29, 2001 


March 29, 2001 


May 11-12, 2001 


May 17-19, 2001 
August 23-25, 
2001 


November 1-3, 
2001 


May 17-19, 2001 


February 7, 2001 


March 7, 2001 


March 28, 2001 


May 2, 2001 


June 6, 2001 


July 25, 2001 


ADDRESS CHANGE 


LOCATION OF HOURS 


PROGRAM 


Overland Park, KS 2 


Telephone 
Seminar 


Woodbury, MN 


Nashville, TN 


Nashville, Tn 


Nashville, TN 


Nashville, TN 


St. Louis, MO 


St. Louis, MO 


St. Louis, MO 


St. Louis, Mo 


St, Louis, MO 


St. Louis, MO 


16.75 


21 


CONTACT 


Stephan McCall 


Stephan McCall, 
PhD 


Paul Taylor 


Kate Camey 
Kate Camey 


Kate Camey 


Michael Valente 
Margaret Skinner 
Diane Duddy 
Carolyn Bequette, 
MS 

Susan Binzer 


Diane Duddy 


PHONE 


(913) 588-5937 


(913) 588-5937 


(314) 362-7489 


(314) 362-7245 


(314) 362-7489 


(314) 362-7496 


(314) 362-7245 


(314) 362-7495 


If you move your employment or residence location, don't forget to notify the Missouri Board of Examiners for Hearing 
Instrument Specialists. If we do not have your current address, your renewal notice may not reach you. 


According to the Board's rule, 4 CSR 165-2.060 (1) a licensee whose address has changed from that printed on the 
certificate must inform the Board of those changes by sending a letter to the Board office within 15 working days of 


the effective date of the change. 


You may notify the office of any address change by faxing written notification to (573) 526-3489 or by mailing written 
notification to P.O. Box 1335, Jefferson City, MO 65102. 
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STATE BOARD REPORT PRSTD STD 


Missouri Board of Examiners for U.S. POSTAGE 
Hearing Instrument Specialists sy 

3605 Missouri Boulevard ae pe me 

PO Box 1335 eyerore 


Jefferson City MO 65102 


CALENDAR OF EVENTS 


2001 
SEPTEMBER DECEMBER 
September 28 - Board Meeting in Jefferson City, MO December 7 - Board Meeting in Jefferson City, MO 
at the Division of Professional Registration at the Division of Professional Registration 
September 28 - Practical Examination in Jefferson December 8 - Practical Examination in Jefferson 
City, MO at the Division of Professional Registration City, MO at the Division of Professional Registration 
September 21 - Written Examination in Jefferson December 14 - Written Examination in Jefferson 
City, MO at the Division of Professional Registration City, MO at the Division of Professional Registration 
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